	Form: NHASA-SOP11

Version Date:01/09/2018
Page: 20 from  22
	[image: image5.emf]START

START

Complaint Recieved

Complaint Recieved

Request of Suspension 

from Client

Request of Suspension 

from Client

Client Enforced to 

Stop Using IHCP  

Logo

Client Enforced to 

Stop Using IHCP  

Logo

Client Enforced to 

Stop Using IHCP 

Logo

Client Enforced to 

Stop Using IHCP 

Logo

Issues Resolved

Issues Resolved

Allowed to Use IHCP 

Logo

Allowed to Use IHCP 

Logo

Client Enforced to 

Discard and Destroy 

all Products 

containing IHCP 

Logo

Client Enforced to 

Discard and Destroy 

all Products 

containing IHCP 

Logo

Client Enforced to 

Return IHCP Logo, 

Stamp and Other 

legal documents 

Client Enforced to 

Return IHCP Logo, 

Stamp and Other 

legal documents 

License Renewed

License Renewed

Remain Suspended 

till show compliance

Remain Suspended 

till show compliance

END PROCESS

END PROCESS


	Procedure Of Certificate issue, suspension & withdrawal




1. Process Flow

A- Issuance of Certificate




        B- Suspension & Withdrawal
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